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Cancellation of Cash Out Request 

1. Communicate with Philstocks Representative for your request to 

cancel. 

2. Allow Philstocks Representative to verify your information. 

3. Upon successful verification, cancellation of request will be 

executed. Amount will be credited back to your trading account and 

cancellation fee may apply. 

All rejected cash out requests will be charged Php 100.00 for the 

re-issuing of checks, which will be debited from your respective 

trading accounts. 

For Joint Account holders, the bank account name should be the 

same with your registered trading joint account name. 

Deposit Rejections Reasons 
Kindly note the following common reasons why Cash Out requests are rejected: 

1. Cash Deposit Only (CDO) Account 

2. Invalid Account Number 

3. Invalid Account Name (Should be the same with your registered 

trading account name) 

4. Closed Account 

5. Dollar Account 



  



 



 

If the amount is from the available cash balance or selling proceeds, and the 

request is made on the same day, the check will be dated two (2) working days after 

the transaction. Request made after the cut-off, 12 noon, your check will be dated 

three (3) working days after the transaction. 

Cash out requests made after 12:00NN will be processed the next business 

day. 

Amount requested shall be issued in the form of check payable to your 

registered trading account name. Philstocks default issuing bank is BDO. 

 Only checks that is for pick up by Personal (Account Holder/s) will be 

released uncrossed/open. 

Clients will be informed through email if there's a concern regarding the 

request. Check your registered email for advice. 


